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COVID-19: Tenant Rights

May 4th, 2020
11:00 am-12:00 pm

RSVP: https://bit.ly/3JJDQ

Join USC Civic Engagement Housing Law Clinic and
USC Viterbi School of Engineering to learn more
about tenant rights during COVID-19.
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AGENDA

> Introductions

> What are my rights as a tenant?

> New COVID-19 laws and tenant protections
> Information and Resources

> Questions

USCCivic LEngagement



USCUniversity of

Southern Calitornia

Gloria H. Gonzalez, Esq.

Community Services Legal Specialist
USC Housing Law Clinic

The information contained in this presentation is not legal advice and is provided
solely as an educational service to our community. No attorney-client relationship
is formed between attendees and the presenter.
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USC Housing Law Clinic Background
e USC Village Community Benefit
® Long Term Commitment

e The USC Housing Law Clinic provides free professional legal
services to tenants residing around USC’s University Park

Campus

e The Clinicis staffed by a dedicated attorney who meets directly
with tenants to assist them in their housing issues.

USCCivic LEngagement



=2 USCUniversity of

:1Y Southern Calitornia

What are my rights as a tenant?
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BASIC TENANT RIGHTS
O Right to Habitable Conditions
Implied Warranty of Habitability
Landlord’s Duty to Repair
 Limits on Landlord’s Right to Enter
 Protections Against Retaliatory Eviction

[ Right to Refund of Security Deposit

1 Protections from Discrimination
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New COVID-19 Laws and

Tenant Protections
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CA Governor Declares State of Emergency

LA County Emergency Declarations & Eviction Moratoriums

City Eviction Moratoriums
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Los Angeles City
COVID-19 Tenant Protections

 Eviction Protections

» No evictions for nonpayment of rent if tenant is unable to
pay rent due to COVID-19

» No late fees or interest

» Tenant will have up to 12 months after local emergency
ends to pay back rents

» May not evict due to extra occupants

O Limited Rent Increases
» No rent Increase for Rent Stabilization Ordinance (RSO)
properties
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Rent Stabilization Ordinance (RSO)

Q Visit Zimas Website*

» To determine whether you live in a property subject to RSO,
visit: http://www.zimas.lacity.org

» Search for your address and look for the property’s RSO
status under the Housing tab

» You can also call the City of Los Angeles Housing &
Community Investment Department: 1-866-557-7368
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COVID-19 Eviction Protections
Fact Sheet

THE CITY OF LOS ANGELES EVICTION PROTECTIONS APPLY TO ALL RENTAL UNITS
IN THE CITY OF LOS ANGELES.

THE RENT INCREASE FREEZE APPLIES ONLY TO RENTAL UNITS SUBJECT TO THE
CITY’S RENT STABILIZATION ORDINANCE (RSO).

TO FIND OUT IF YOUR UNIT IS SUBJECT TO THE RSO: TEXT “RSO” TO (855) 880-7368.

SUMMARY OF RESIDENTIAL TENANT PROTECTIONS

NON-PAYMENT OF RENT DUE TO COVID-19 - Beginning March 4, 2020, through the end of the local emergen-
cy, no owner can evict a residential tenant for nonpayment of rent if the tenant is unable to pay rent because
of circumstances related to the COVID-19, such as:

¢ Loss of income due to workplace closure or reduced hours due to COVID-19.

¢ Loss of income or increased child care expenditures due to school closures.

* Health care expenditures related to being ill with COVID-19 or caring for a household member who is ill
with COVID-19.

* Loss of income relating to reasonable expenditures stemming from government ordered emergency
measures.

Tenants should notify their landlord of their inability to pay the full rent before the due date. The Governor’s

Order indicates a tenant must notify their landlord in writing before rent is due or within 7 days after the rent

due date. The L.A. City Ordinance does not require tenants to provide their landlord notice or documentation

if unable to pay rent due to COVID-19, but tenants should keep documentation in the event of a court ac-

tion.

THE CITY ORDINANCE DOES NOT RELIEVE TENANTS OF THE OBLIGATION TO PAY RENT. TENANTS HAVE
UP TO 12 MONTHS FROM THE EXPIRATION OF THE LOCAL EMERGENCY TO PAY BACK RENTS. LAND-
LORDS MAY NOT CHARGE INTEREST OR A LATE FEE ON THE RENT.

EVICTION PROTECTIONS - A tenant may not be evicted for a “No-fault” reason during the local emergency
period (for example, for owner move-in or to install a resident manager). Additionally, tenants may not be
evicted for having unauthorized occupants, pets or nuisance as a result of circumstances related to COVID-19.
Tenancies may not be terminated in order to demolish, convert or withdraw a residential rental unit from the
rental housing market under the Ellis Act until 60 days after the expiration of the declaration of emergency.

NO RENT INCREASES FOR PROPERTIES SUBJECT TO THE RSO - As of March 30, 2020, rent increases are prohib-
ited for properties subject to the RSO until 60 days after the local emergency. From March 30, 2020, through
the end of the local emergency period, landlords may not issue new notices to collect SCEP, RSO or cost recov-
ery surcharges. Landlords may issue a notice of a legal rent increase, but cannot collect the additional rent un-
til 60-days after the expiration of the emergency period.

ASSISTANCE FOR TENANTS - Tenants may seek information and assistance from the Los Angeles + Housing
Community Investment Department (HCIDLA) by calling 866-557-RENT or 866-557-7368, Monday - Friday, be-
tween the hours of 8:30 AM to 4:30 PM, and weekends, Saturday and Sunday, from 10:00 AM to 3:00 PM, or
by filing a complaint online at: hcidla.lacity.org/File-a-Complaint.

Coronavirus.LACity.org - hcidla.lacity.org 202046
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Los Angeles County
Eviction Moratorium

O Countywide Ban on Evictions

» For nonpayment due to a COVID-19 related reason,

» No-fault reasons, and

» COVID-19 related violations due to unauthorized occupants,
pets, or nuisance

» No late fees or interest

 Limited Rent Increases
» No rent increases during this time for unincorporated LA
County

 Cities within LA County

» These protections apply unless you live in a city within the
County that has enacted its own eviction moratorium.

> List of Cities with their own eviction moratorium
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What is the County’s eviction moratorium?

The Los Angeles County Eviction Moratorium (Moratorium), effective March 4, 2020 to May 31, 2020
(Moratorium Period), implements a Countywide ban on evictions for residential and commercial tenants,
and space renters living in mobilehome parks, for nonpayment of rent, if the tenant or space renter can
show they have been financially impacted related to the COVID-19 pandemic.

What protections does the moratorium include?
e Prohibits evictions for:
o Nonpayment of rent due to a COVID-19 related reason;
o No-fault reasons under the County Code; and
o COVID-19 related violations due to unauthorized occupants, pets, or nuisance.
e Prohibits rent increases for:
o Rent-stabilized rental units in unincorporated Los Angeles County subject to Chapter 8.52 of the
Los Angeles County Code; and
o Mobilehome spaces subject to Chapter 8.57 of the Los Angeles County Code.
e Prohibits imposing new pass-throughs or charging late fees, interest, and any related charges for
unpaid rent accrued during the Moratorium Period.

Does this mean tenants don’t need to pay their rent?
No, this Moratorium is not a waiver of rent. Tenants will have repay any past due payments up to 12
months following the end of the Moratorium Period.

What p ibilities do and landlords have as it pertains to the moratorium?

e Tenants are encouraged to deliver notice to their landlord it in writing.

e Tenants are encouraged to pay partial rent during the moratorium, if they are able to do so.

e Landlords must accept tenant's self-certifications as valid form of notice.

e Landlords must not harass or intimidate tenants that exercise their rights during the moratorium.

e Tenants and landlords are encouraged to work out a payment plan during and after the moratorium.

When should a tenant notify landlord that tenant is unable to pay rent due?
Tenants must notify their landlord, through a self-certification, within 7 days after rent is due, unless
extenuating circumstances exist.

Who do these protections apply to?

These protections apply to all residential and commercial tenants and space renters in Los Angeles
County, unless tenant lives in a city within Los Angeles County that has enacted their own eviction
moratoria.

Does my city have its own eviction moratorium?
Please visit rent.lacounty.gov to see if your city has an eviction moratoria. Contact your city if it has its
own eviction moratoria. Otherwise, please contact DCBA for assistance.

What if my landlord still tries to evict me?

Tenants are not required to move until a Sheriff has served a Notice to Vacate, which will not occur until
the Governor Newsom's Executive Order has been lifted. The Judicial Council Emergency Ruling, dated
April 6, 2020, postpones any set hearings for at least 60 days and prevents courts from accepting any
eviction cases until 90 days after the State of Emergency is lifted. Call DCBA for more information.

If you still have questions or need assistance, contact us:
« Phone: (833) 223-7368
Online: rent.lacounty.gov

L]
« Email: rent@dcba.lacounty.qov
« Direct messaging: @LACountyDCBA on Twitter, Facebook, and Instagram

’E; USCUniversity

of

Southern Calitornia

2]

ermnent




USCUniversity of

1% Southern California

Rent Freeze vs. Rent Forgiveness

 Has rent been forgiven due to COVID?

» NO. At the moment we do not have rent forgiveness.
Tenants are still responsible for the rent due under their
contract and are encouraged to pay rent is they can.

Do | have to notify the landlord that | cannot pay rent and
plan to postpone my rent due to COVID?

» YES. It is recommended that you notify the landlord and
maintain written record.

» Submitting documentation is not required, but HIGHLY
recommended that tenants maintain these records

» Tenant is not required to sign installment payments or
agreements
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Terminating My Lease

O Can | terminate my lease?

» Recommendations: review your lease

» Work with your landlord to reach a solution

> Seek legal help before you decide to stop paying rent
(unless protected by LA City or County Moratoriums)

 Consider Alternative Dispute Resolutions
» Mediation
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Resources

[J USC Crisis and Intervention Support

J USC Basic Needs

J USC Housing Law Clinic

[ Housing Rights Center

[ Los Angeles City COVID-19 information
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https://campussupport.usc.edu/
https://seip.usc.edu/centers/studentbasicneeds/
https://communities.usc.edu/usc-housing-clinic/
http://www.housingrightscenter.org/
https://hcidla2.lacity.org/covid-19-renter-protections
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Questions
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Thank Youl!
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