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WHEREAS, USC Student Health’s stated mission is: “We engage diverse partners across our campus community. 
We serve the whole student through a comprehensive model of care. We achieve health equity through access to 
student–centered services that address the social determinants of health within our diverse populations.”1 
 
WHEREAS, the USC Sexual Assault Response and Survivor Care guide states, “It is the university’s belief that 
survivors of trauma and sexual violence should have the most compassionate response and best possible survivor 
directed care and consultation options.”2  
 
WHEREAS, USC’s public response to the AAU 2019 Campus Climate Survey Data was, “We can reduce the 
risk of sexual assault and misconduct by working together towards culture change and using the many available 
campus resources for prevention, support and care. Our highest priority is ensuring a safe environment for every 
member of our community.”3 
 
WHEREAS, nationally, 13% of enrolled students experience “nonconsensual sexual contact by physical force or 
inability to consent” while on campus, with gender nonconforming students, women, and undergraduates facing 
sexual harassment and assault at a significantly higher rate.4  
 
WHEREAS, the national incidence of “nonconsensual sexual contact by physical force or inability to consent” 
increased “by 3 percentage points for undergraduate women, 2.4 percentage points for graduate and professional 
women, and 1.4 percentage points for undergraduate men” between 2015 and 2019.5 

 
1 USC Student Health, “Mission, Values, and Vision.” 
https://studenthealth.usc.edu/mission-values-and-vision/  
2 USC Student Health, “USC Sexual Assault Response and Survivor Care.” 
https://issuu.com/uscedu/docs/sexual_assault_survivor_information_horizontal/2?ff  
3 USC, “Letter to the Community” (2019). 
https://about.usc.edu/files/2019/10/AAU_CommunityLetter_October15_2019.pdf  
4 Association of American Universities. (2019). “AAU Campus Climate Survey (2019).” 
https://www.aau.edu/key-issues/campus-climate-and-safety/aau-campus-climate-survey-2019#_ftn1  
5 Association of American Universities. (2019). “AAU Campus Climate Survey (2019).” 



 

 

 
WHEREAS, racial, gender, and sexual minorities are exceedingly more likely to experience sexual or gender 
based harassment, including sexual assault and other forms of interpersonal violence, on college campuses.678 
 
WHEREAS, increased access to competent, comprehensive healthcare and counseling is integral to the support 
of LGBTQ students on campus and to the prevention of sexual assault.9 
 
WHEREAS, the results from the 2019 AAU Campus Climate survey conducted at USC indicate an that the 
prevalence of sexual assault increased for both undergraduate and graduate students at USC between 2015 and 
2019, that sexually harassing behaviors were common amongst students, and that for many students sexual assault 
and harassment made it difficult to participate in school-related activities.10 11 
 
WHEREAS, the 2019 AAU Campus Climate survey results at USC show that LGBQ students face significantly 
higher rates of sexual misconduct, that women and gender nonconforming students have significantly higher rates 
of victimization than cisgender men, and that international students were more likely to experience sexual 
misconduct.12 13 
 
WHEREAS, the two recent cases of sexual misconduct involving former USC Engemann Student Health Center 
doctors that came to light in the past year, highlight the structural and administrative failings to address sexual 
misconduct and equality on campus. Dr. George Tyndall, former gynecologist at USC Student Health, has been 

 
https://www.aau.edu/key-issues/campus-climate-and-safety/aau-campus-climate-survey-2019#_ftn1  
6 Coulter, Robert WS, Christina Mair, Elizabeth Miller, John R. Blosnich, Derrick D. Matthews, and Heather L. McCauley. 
"Prevalence of past-year sexual assault victimization among undergraduate students: Exploring differences by and intersections of 
gender identity, sexual identity, and race/ethnicity." Prevention Science 18, no. 6 (2017): 726-736. 
7 Coulter, Robert WS, and Susan R. Rankin. "College sexual assault and campus climate for sexual-and gender-minority 
undergraduate students." Journal of interpersonal violence(2017): 0886260517696870. 
8 Campus Pride National Campus Climate Survey, “STATE OF HIGHER EDUCATION: For Lesbian, Gay, Bisexual & Transgender 
People” (2010). 
https://www.campuspride.org/wp-content/uploads/campuspride2010lgbtreportssummary.pdf  
9  Campus Pride National Campus Climate Survey, “STATE OF HIGHER EDUCATION: For Lesbian, Gay, Bisexual & Transgender 
People” (2010). See also, https://www.cdc.gov/healthyyouth/disparities/protective-factors-for-lgbtq-
youth.htm?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fhealthyyouth%2Fdisparities%2Flgbtprotectivefactors.htm  
https://www.campuspride.org/wp-content/uploads/campuspride2010lgbtreportssummary.pdf  
10 USC, “HIghlights from the 2019 AAU Campus Climate Survey on Sexual Assault and Sexual Misconduct.” 
https://about.usc.edu/files/2019/10/USC_Data-Spotlight_2019AAU.pdf  
11 “Report on the AAU Campus Climate Survey on Sexual Assault and Misconduct” (2019). 
https://about.usc.edu/files/2019/10/USC_AAU_Report-and-Appendices_2019AAU.pdf  
12 USC, “HIghlights from the 2019 AAU Campus Climate Survey on Sexual Assault and Sexual Misconduct.” 
https://about.usc.edu/files/2019/10/USC_Data-Spotlight_2019AAU.pdf  
13 “Report on the AAU Campus Climate Survey on Sexual Assault and Misconduct” (2019). 
https://about.usc.edu/files/2019/10/USC_AAU_Report-and-Appendices_2019AAU.pdf  



 

 

charged with 29 felony counts of sexual assault and battery.14 And, Dr. Dennis Kelly faces accusations from 48 
former patients of acts of gender-based violence, sexual battery, and sexual harassment during medical exams.15  
 
WHEREAS, USC entered into a Resolution Agreement with the Department of Education’s Office of Civil Rights 
(OCR) in response to the OCR’s directed investigation into the sexual harassment allegations against Dr. George 
Tyndall at the Engemann Student Health Center.16 
 
WHEREAS, Keck Medical Center of USC is ranked 16th in the nation17 and USC’s health care services revenue 
totaled $1,727 million in fiscal year 2018, an increase of 11.3 percent from $1,552 million in 2017,18 yet students 
lack access to basic, identity inclusive healthcare and campus resources that addresssexual or gender based 
harassment, including sexual assault and other forms of interpersonal violence. 
 
WHEREAS, since 2007 USC has annually spent an average of over $400,000 to engage in lobbying efforts1920, 
while critical USC departments like the Relationship and Sexual Violence Prevention Center (RSVP) are 
prompted to seek external funding from other sources to address critical gaps in services and programs to promote 
students’ safety and well being.  
 
WHEREAS, in 2019 less than one-fourth of undergraduate and graduate students knew, “where to get help at 
USC if you or a friend experience sexual assault or sexual misconduct,” at 23.6% and 23.8% respectively 
according to the AAU Campus Climate Survey.  Knowledge of resources decreased from the 2015 data for 
undergraduate students and only increased slightly among graduate students.21 
 
WHEREAS, HIV prevention medications, PEP and PrEP, are crucial to holistic sexual and reproductive health 
services for the USC community and represent vital resources for students.22  PrEP (Pre-exposure prophylaxis) is 
a daily pill that can be taken to reduce the chance of contracting HIV which research shows can reduce the risk 

 
14 New York Times, “Former U.S.C. Gynecologist Arrested in Sex Abuse Case” (2019). 
https://www.nytimes.com/2019/06/26/us/george-tyndall-sexual-abuse.html?searchResultPosition=4  
15 Buzzfeed News, “48 Male Patients Say a USC Doctor Sexually Abused Them - And The University Was Warned” (2019). 
https://www.buzzfeednews.com/article/sashaurban/usc-doctor-sexual-abuse-dennis-kelly  
16 See, “https://change.usc.edu/ocr-2020/” 
17 US News and World Report. https://health.usnews.com/best-hospitals/area/ca/keck-hospital-of-usc-6930042 
18 USC Financial Report 2018. https://comptroller.usc.edu/files/2019/02/2018-USC-Financial-Report.pdf 
19 Open Secrets. USC Lobbying Report 2007-2019. https://www.opensecrets.org/federal-
lobbying/clients/summary?cycle=2019&id=D000030693 
20 USC Lobbying and Gift Giving. https://policy.usc.edu/lobbying/ 
21 USC, “HIghlights from the 2019 AAU Campus Climate Survey on Sexual Assault and Sexual Misconduct.” 
https://about.usc.edu/files/2019/10/USC_Data-Spotlight_2019AAU.pdf  
22 This is especially important given that,  “4 out of 5 young adults newly diagnosed with HIV were between 20 and 24 years old, and 
81% were among young gay and bisexual men.” 
https://www.acha.org/documents/resources/guidelines/ACHA_HIV_PrEP_Guidelines_Jan2019.pdf Additionally, gay, bisexual, and 
men who have sex with men are at increased risk for co-infection with Hepatitis, particularly Hepatitis C, which can cause lifelong 
health problems or death. A coinfection of HIV and Hepatitis C triples the risk for liver disease, liver failure, and l death.  See, 
https://www.cdc.gov/msmhealth/viral-hepatitis.htm & https://www.cdc.gov/hiv/pdf/library/factsheets/hiv-viral-hepatitis.pdf 



 

 

of contracting HIV via sex by up to 99%.23 PEP (Post-Exposure Prophylaxis) is an antiretroviral medication that 
can be taken after potential HIV exposure to reduce the risks of contracting HIV.  This daily medication is taken 
for 28 days and must be started within 72 hours of the potential exposure in order to be effective. 24  
 
WHEREAS, California Senate Bill 159 drastically expands access to HIV prevention medication by allowing 
pharmacists who have completed training to furnish a full course of PEP and up to 60 days of PrEP without a 
prescription starting July 1, 2020 in accordance with CDC guidance, and prohibits health insurance from requiring 
proper authorization and requires pharmacist-prescribed HIV prevention medication be covered. 25 
 
WHEREAS, the Undergraduate Student Government at USC has recognized a need for increased access to sexual 
health resources by sponsoring free HIV testing on campus.26 
 
WHEREAS, USC administrators have publicly acknowledged the need for greater access and information about 
campus resources related to sexual assault and harassment.27   
 
WHEREAS, USC Chief Health Officer Dr. Sarah Van Ormen publicly affirmed that HIV prevention medications, 
PEP and PrEP, are available at the Engemann Student Health Center at the October 2019 AAU Campus Climate 
Survey Town Hall. 28 
 
WHEREAS, many of our peer institutions have instituted policies and practices that authentically support 
survivors, proactively require misconduct prevention efforts, and ensure campus health and other relevant 
departments have the capacity to respond effectively to diverse needs, including prioritizing access to HIV 
Prevention Medication and institutionalizing informed care practices that specifically focus on the needs of 
student survivors and LGBTQIA+ students (see Appendix I).  
 
THEREFORE BE IT RESOLVED, that USC take the following urgent and necessary actions to improve its 
institutional structure, service and resource offerings, campus climate, advocacy efforts, and educational approach 
in order to meaningfully support and respect survivors, and take proactive, preventative steps to decrease future 
instances of of sexual or gender based harassment, including sexual assault and other forms of interpersonal 
violence, hereafter referred to as “sexual misconduct”: 

 
23 Centers for Disease Control and Prevention, “HIV Basics, PrEP”  
https://www.cdc.gov/hiv/basics/prep.html 
24  Centers for Disease Control and Prevention, “HIV Basics, PEP”  
https://www.cdc.gov/hiv/basics/pep.html 
25 CA SB 159 - https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200SB159 
26 Daily Trojan, “USG Starts Free HIV Testing” (2019). 
http://dailytrojan.com/2019/09/17/usg-starts-free-hiv-testing/  
27 Daily Trojan, “Campus climate survey sees increase in sexual assault reporting” (2019). 
http://dailytrojan.com/2019/10/15/campus-climate-survey-sees-increase-in-sexual-assault-reporting/  
28 Daily Trojan, “USC community reacts to new sexual misconduct data” (2019).  
http://dailytrojan.com/2019/10/15/usc-community-reacts-to-new-sexual-misconduct-data/ 



 

 

1. Creation of a permanent collaborative council29 to heighten awareness of the need for, and collectively 
execute, cross-campus efforts encompassing prevention, response, resources, compliance, and 
programming regarding sexual misconduct on the USC campus, including but not limited to individuals 
from the following groups:  

a. Office of Equity and Diversity (OED) / Title IX 
b. Department of Public Safety 
c. Relationship and Sexual Violence Prevention Services (RSVP)  
d. LGBT Center  
e. Office of Disability Services & Programs 
f. Academic unit Diversity, Equity, and Inclusion Representatives (i.e. Associate Deans of Diversity 

and Equity) 
g. Graduate Student Government  
h. Undergraduate Student Government  
i. Office of Accountability and Professionalism  
j. Office of Student Affairs (Student Affairs) 

2. Utilization of the suggested team or other appropriate coordinated methods to accomplish the following:  
a. Standardization of language and messaging across all USC departments regarding sexual 

misconduct including, but not limited to: reference materials included in all course syllabi, all 
official USC communications from any campus source, and materials from officially sponsored 
USC programs.  

b. Update of USC resources to promote transparency through the inclusion of a headshot image, 
preferred pronouns, and brief experience summary for all staff or faculty handling sexual 
misconduct or related issues (including but not limited to OED, Title IX, DSP, RSVP, Student 
Affairs, DPS, and USC health center professionals).  

c. Establishment of consistent expectations for programming to holistically educate students, staff, 
and faculty about sexual misconduct resources and services. Identification of the 
group(s)/individuals tasked with executing said programming.  

d. Creation of easily digestible and visually compelling materials that detail resources available, 
reporting processes and options, and structure of USC departments responsible for responding to 
issues of sexual misconduct. Review of existing materials through solicitation of student feedback 
and incorporation of student view consensus to revise and update any existing materials. 

3. Expansion of RSVP’s capacity through the hiring of at least two additional staff within three years30, and 
facilitation of clear opportunities for student interaction/access/feedback such as the creation of a website 
and more readily available information on RSVP’s services by incorporating student input. 

4. Restructuring and assessment of the OED and Title IX offices to better reflect their roles in handling issues 
related to sexual misconduct through institutional and resource changes that incorporate the following:  

 
29 This team is a natural extension of the group created to facilitate USC’s LGBTQIA+ services focused grant from the California 
Office of Emergency Services (CalEOS Grant). 
30 This figure is based on the total enrollment of USC students, national recommendations suggest that USC should have roughly 29 
counselors rather than the current number of 3. See, https://iacsinc.org/staff-to-student-ratios/  



 

 

a. Easily accessible websites with logical flow (see Appendix II for specific suggestions and 
examples to update websites), and the establishment of an annual website review process with 
student participation. 

b. Increased education efforts to provide clarity across the campus regarding which types of cases 
both offices handle, particularly for staff and faculty who may be a student seeking to report’s first 
contact point. 

c. Movement of offices to accessible on campus locations when the USC campus reopens due to 
student concerns that both the current location off campus and the previous on campus location 
are inaccessible. 

d. Increased efforts to educate students about their options for reporting instances of sexual 
misconduct and the function of those offices.  
 

BE IT FURTHER RESOLVED, that USC implement the following changes to increase knowledge and access to 
HIV Prevention medications, PEP and PrEP, across USC’s campuses and coordinate with the relevant offices 
on campus in its implementation, such as RSVP & the LGBT Resource Center: 

1. Explicitly state information about the medications, their availability, effectiveness, and information on 
insurance coverage and the Gilead Assistance Program31 on the relevant USC websites and resources 
including, but not limited to:32  

a. Student Health Center 
b. RSVP 
c. LGBT Center 
d. Included in SARC resource Guide 

2. Create the ability for students to schedule appointments online for PrEP through the MySHR portal.  
3. Incorporate training so the Student Health Center and other relevant departmental staff are aware and 

knowledgeable about both PEP & PrEP, with a focus on the time sensitive nature of PEP so individuals 
who could benefit can be referred in a time efficient way to medical services. Training should include the 
following departments: 

a. Primary Care Providers 
b. Scheduling staff for student health 
c. RSVP staff 
d. DPS 
e. Title IX & OED Offices 

4. Incorporate PrEP screening for sexual/reproductive health care visits and STI testing, in accordance with 
American College Health Association (ACHA) guidelines.33   

5. Stock educational materials on medication use, availability, and effectiveness in the Student Health Center 
waiting rooms.  

 
31 See, https://www.gilead.com/purpose/medication-access/us-patient-access#truvadaid 
32 For example, see https://www.uhs.umich.edu/medications-for-hiv-prevention  
33 See, https://www.acha.org/documents/resources/guidelines/ACHA_HIV_PrEP_Guidelines_Jan2019.pdf  



 

 

6. Regularly stock HIV Prevention medications at USC Pharmacies and enter memorandums of 
understanding with local pharmacies within a half mile of USC Main Campus to regularly stock 
medications in order to increase access for students, faculty, staff and the greater USC community, 
especially for PEP which needs to be started within 72 hours. HIV Prevention Medications include, but 
are not limited to: 

a. Truvada 
b. Descovy 
c. Isentress 

 
BE IT FURTHER RESOLVED, that USC take immediate and concrete steps to create more inclusive and 
equitable healthcare for LGBTQ+ students, staff, and faculty at USC by implementing the following changes 
within the next academic year in consultation with the LGBT Resource Center on the execution of these changes: 

1. Expansion of health care services for LGBTQ+ student through the creation of two full-time staff 
member positions, one at RSVP and one at Student Health Services, with specialty in LGBTQ+ 
medical services and sexual assault survivor advocacy.34 With one hired within the next year and the 
other hired within the next three. 

2. The creation of a full-time care coordinator and trans healthcare team to manage the care for trans 
patients at USC.35 

3. The hiring of an additional full-time primary care provider with specialty in LGBTQ+ medical care 
within the next year. 

4. The implementation of standardized mandatory training for all medical staff employed at USC on 
LGBTQ+ cultural competency and specific health care needs (See Appendix I for information on 
implementation at peer institutions).36 

5. The immediate update of the Student Health Center’s online and physical materials, appointment 
reservation system, medical charts, routine visits and screenings, and sexual health appointments to 1) 
include LGBTQ+ inclusive language, 2) to allow patient’s to specifically request a provider with 
competency in gender identity and sexuality for any type of appointment, and 3) to better integrate a 
patient’s gender identity and pronouns into all medical systems (including, but not limited to, MySHR 
portal and patient records).37 

 
BE IT FURTHER RESOLVED that this resolution be delivered to President Carol Folt, Provost and Senior Vice 
President for Academic Affairs Charles F. Zukoski, Executive Vice Provost Elizabeth A. Graddy, Vice President 
for Student Affairs Winston B. Crisp, Chairman of the Board of Trustees Rick Caruso, Senior Vice President for 

 
34 The proposed position at RSVP could naturally extend the one-year USC affiliated position created as part of the CalEOS Grant 
through permanent support and funding to continue the position. 
35 For example, UC Berkeley has a ‘Trans Care Team” headed by a lead coordinator who helps patients to navigate and integrate their 
work with physicians, psychiatrists, mental health clinicians, and health coaches. See, https://uhs.berkeley.edu/trans  
36 For example, a commonly used training by the medical staff at many institutions is the “Safe Zone” training. See, 
https://thesafezoneproject.com  
37 For recommendations on sexual health and LGBTQ+ inclusive practices in higher education see, 
https://www.acha.org/documents/resources/guidelines/ACHA_HIV_PrEP_Guidelines_Jan2019.pdf  



 

 

Human Resources Felicia A. Washington, Chief Health Officer Sarah Van Orman, Executive Director for Equity 
and Diversity Gretchen Dahlinger-Means, Director of Relationship and Sexual Violence Prevention and Services 
Brenda Ingram, Associate Director for Graduate Student Counseling Summer Zapata, Associate Director of 
Clinical Services and Operations Elizabeth A. Reyes, Executive Director of Clinical Operations Thu Nyguen-
Knowles, Director of Counseling and Mental Health Broderick Leaks, Executive Director of Communications 
Minnie Hong Ho, and Assistant Director of Outreach and Prevention Services Kelly Greco within two weeks of 
being passed by the Graduate Student Government Senate. 
 
  



 

 

Appendix I - Equivalent Programs at Peer Institutions 
 
 

 LGBTQ Services # of staff and services offered PEP/PrEP Sexual Assault Services 

University of 
Arizona 

- Extensive web page with 
intake form for LGBTQIA 
patients 
- All staff “safezone trained”  
- Mental Health Services 
- Holistic medical services and 
specially trained medical staff 
- Speech Feminization 
Treatment 
 
Link to website 

- 1 Doctor and 1 Nurse Practitioner with 
specialties in trans medicine. 
- 17 Mental health clinicians with specialties 
in LGBTQIA health care, sexual assault, 
relationship violence, and trauma services. 
- Walk-in triage counseling for survivors of 
sexual and gender based violence. 

-Offers PEP/PrEP 
-Online appointment 
scheduling for PrEP 
-Website includes CDC 
info on PEP/PrEP 
 Link to website 

-Oasis Sexual Assault and 
Trauma Services focuses on 
prevention, facilitates 
confidential reporting, and 
promotes  effective 
administrative, legal, medical, 
and therapeutic responses for 
students, staff and faculty 
- Oasis has a comprehensive list 
of campus, local and national 
resources 
-Centralized Department of Title 
IX, Equity and Inclusion 
Link to website 

Arizona State 
University 

- All staffe “safezone trained” 
- Voice training 
- Guides on top 10 health 
concerns for LGBTQIA 
patients to discuss with their 
providers 
- Access to STI testing and 
treatment through a primary 
care provider or on a walk-in 
basis 
- Comprehensive gynecology 
service 
- Comprehensive men’s health 
services 
- Medical care and hormonal 
transition services for 
transgender persons 

 
Link to website 

- 2 counselors, 1 psychologist, and clinical 
director of counseling services with 
specialty in LGBTQIA patients. 
- 1 clinician, 1 psychologist, 1 licensed 
marriage and family therapist, and clinical 
director of counseling services with 
speciality in relationship issues, domestic 
violence, and sexual assault. 
- Sexual health assessment online tool and 
sexual wellness website. 
 

- CDC Info on PrEP 
- PrEP prescriptions 
available 
- Screening for PrEP 
candidates during sexual 
health visits 
 
Link to website 

-Centralized website with all 
resources related to gender-based 
harm 
-Clear pathways for reporting, 
getting help, counseling, etc. 
-In depth education efforts and 
prevention programming 
-47 staff at the counseling center 
-Easy to follow sexual assault 
flow chart on where to get 
resources 
Link to website 

UC Berkeley - Extensive website that 
outlines counseling, medical, 
and health promotion services 
as well as insurance coverage  
- Healthy sexuality coaching 
and education classes for 
LGBTQIA patients 
- Preventative care- PAPs, 
prostates, STD screenings 
- Hormone Therapy 
- Rapid HIV antibody testing 
- Coordinated trans healthcare 
team 
- option to request 
appointment with queer-
identified counselor 
 
Link to website 

- 6 person trans care team of primary care 
providers and 1 trans health consultant 
- 16 mental health counselors with specialty 
in LGBTQIA populations 
- Trans care benefit coordinator (for 
insurance plans) 
- Drop-in urgent counseling 
- 7 psychologists, 2 LCSW’s, 3 MSW 
Clinical Social Work Fellows with specialty 
in relationship issues, domestic violence, 
and sexual assault. 
 

- Offers PEP/PrEP 
- Online appointment 
scheduling for PrEP 
- Website includes detailed 
info on PEP/PrEP 
 
Link to website 

-Centralized website with all 
resources related to gender-based 
harm 
-Dedicated Gender Equity Center 
-Clear pathways for reporting, 
getting help, counseling, etc. 
-24/7 Support Care Line 
dedicated to support for harm 
related to sexual violence 
- Where to get support guide for 
students  
-Dedicated special faculty 
advisor to the chancellor on 
sexual violence and sexual 
harassment 
- Coordinator Community 
Review Team of campus officials 
and community partners that 
serve as key advisors 
- PATH to Care Center that is a 
no-cost confidential resource  
- 5 counselors 
Link to website 

UCLA - Trans wellness visits 
- Extensive website on 

- Trans wellness team headed by 
Transgender Health Coordinator (NP with 

- Clinical trials on PrEP + 
PEP 

-Centralized website with all 
resources related to gender-based 



 

 

LGBTQIA care 
- Trans specific care including 
doctor visits, hormone 
therapy, travel, and medical 
procedures 
- Guidelines on insurance 
coverage 
- All health center staff are 
trained in LGBTQIA issues 
- Health center has a LGBTQ 
Health Disparities Plan and 
Trans Wellness Policy to 
ensure equitable care 
-Hormone Therapy 
-Facial Reconstruction and 
Body Modification 
Chest/Top Surgery 
-Genital Reconstruction 
services 
-Vocal surgery 
-Reproductive health care 
 
Link to website 

specialty in trans care) 
- 3 Mental health clinicians and case 
manager with specialty in LGBTQIA issues. 
- 6 mental health clinicians with specialty in 
relationship issues, domestic violence, and 
sexual assault. 
 

Link to website harm 
-Clear pathways for reporting, 
getting help, counseling, etc. 
-CARE Advocate - Advocacy 
Office for Sexual and Gender 
Based Violence and Misconduct 
Resource navigation, support and 
advocacy.  They offer free 
confidential resource for 
survivors of sexual assault and 
gender based violence. 
-Santa Monica Rape Treamtent 
Center 
- 6 counseling staff 
-Comprehensive Guide for 
students on resources, options, 
and support at ULCA for 
students 
Link to website 

U Colorado 
Boulder 

- Gender Affirming Care 
- Preferred name and gender 
able to be added to medical 
records 
- Hormone Therapy 
- Information on insurance 
coverage 
- Voice training 
- All providers trained in non-
discrimination and equitable 
care 
- Walk-in STI testing 
 
Link to website 

- 1 doctor and 1 nurse practitioner with 
specialty in LGBTQIA care. 
- 15 mental health clinicians with specialty 
in LGBTQIA care. 
- 11 mental health clinicians with specialty 
in relationship issues, domestic violence, 
and sexual assault. 
 

-Offers PrEP counseling, 
prescription initiation, and 
on-going maintenance 
Link to website 

-Brochure for Trans survivors 
-Office of Victim Assistance 
provides free and confidential 
information, consultation, 
support, advocacy and short term 
counseling services 
- Central Office of Institutional 
Equity and Compliance 
Link to website 

U of Oregon - some of the health center 
staff have completed the UO 
LGBTQ Ally training 
- full-time physician double-
boarded in internal medicine 
and endocrinology who can 
provide hormone therapy for 
transgender students 
- ability to request LGBTQ-
identified medical provider for 
appointments 
- LGBTQIA affirmative 
counseling services 
- Website indicates which 
providers are members of the 
“Queer Ally Coalition” 
 
Link to website 

- 21 medical providers are members of the 
“Queer Ally Coalition” training program to 
increase cultural competancy for LGBTQIA 
patients 
- 1 physician and 1 family nurse practitioner 
with specialty in LGBTQI medicine 
-  Sexual Assault Nurse Examiners, SANE 
are registered nurses who have completed 
specialized education and clinical 
preparation in the medical forensic care of 
the patient who has experienced sexual 
assault or abuse. 
- 7 person “Gender Support Specialist 
Team” of various mental health clinicians  
- 5 mental health clinicians with specialty in 
relationship issues, domestic violence, and 
sexual assault. 
 

-CDC info on PEP and 
PrEP 
Link to website 

-Centralized website with all 
resources related to gender-based 
harm 
-Clear pathways for reporting, 
getting help, counseling, etc. 
-24/7 Crisis intervention phone 
number 
-Survivor support group 
-Counseling available through on 
campus counseling center 
Link to website 

OSU - Hormone therapy 
- Preventative services 
- Hormonal injections 
- LGBTQ specific counseling 
services  
- Information about insurance 
coverage 
- Voice training 
 
Link to website 

- 10 mental health clinicians with specialty 
in LGBTQIA issues. 
-  Sexual Assault Nurse Examiners, SANE 
are registered nurses who have completed 
specialized education and clinical 
preparation in the medical forensic care of 
the patient who has experienced sexual 
assault or abuse. 
- 1 full-time sexual assault survivor 
advocate 

-HIV Testing 
- Nothing specific on 
PEP/PrEP 
Link to website 

- A fully integrated Sexual 
Assault Nurse Examiner (SANE) 
program 
- In depth education efforts and 
prevention programming 
- Centralized website with all 
resources related to gender-based 
harm 
-Clear pathways for reporting, 
getting help, counseling, etc. 



 

 

-Survivor support group 
Link to website 

Stanford - Extensive website with 
information for trans patients, 
men who have sex with men, 
women who have sex with 
women, asexuality, intersex 
health, pansexuality, sexual 
fluidity, and FAQs 
- Specialized training for 
Vaden Health Center staff in 
sexual orientation and gender 
identity issues 
- Gender and sexual identity 
drop-in counseling hours at 
counseling services. 
- Ability to request 
“transgender health care” in 
online booking portal 
- Incorporation of LGBTQIA 
affirmative care into health 
center policies and practices 
- Transgender healthcare at 
Vaden Health Center 

Link to website 

- 15 mental health clinicians with specialty 
in LGBTQIA issues. 
- 7 person health care team for LGBTQIA 
patients 
- 5 person “Confidential Support Team” of 
mental health clinicians to support students 
impacted by sexual assault and relationship 
violence, including domestic abuse, intimate 
partner abuse, stalking, and sexual or 
gender-based harassment and 
discrimination.  
- 9 mental health clinicians with specialty in 
relationship issues, domestic violence, and 
sexual assault. 

- Dedicated pages with 
PEP/PrEP info 
- PEP/PrEP available at 
Stanford 
Link to website 
Further information 

-Centralized website with all 
resources related to gender-based 
harm 
-Clear pathways for reporting, 
getting help, counseling, etc. 
- Page on where to get urgent 
medical help or a SART exam 
- The Stanford Office of Sexual 
Assault & Relationship Abuse 
Education & Response (SARA) 
assists in the coordinated, 
comprehensive, and consistent 
response to sexual and 
relationship violence 
- Confidential Support Team 
(CST) offers confidential support  
and counseling 
Link to website 

U of Utah -Primary care 
-Adult Hormone Therapy 
-Gender Affirmation Surgery 
-Fertility 
-Gynecologic & Urologic 
Care 
-Voice Therapy 
-Pelvic Floor Rehab 
-Laser Hair Removal 
 
Link to website 

- LGBTQ services provided through the 
Transgender Health Program at University 
of Utah Health. The Program has 14 medical 
professionals with specialty in LGBTQ care. 
- 4 mental health clinicians with specialty in 
LGBTQIA issues. 
- 2 mental health clinicians with specialty in 
relationship issues, domestic violence, and 
sexual assault. 
- Victim Advocacy Center for Student 
Wellness with 5 fulltime survivor advocates 

-HIV testing 
-Nothing specific on 
PEP/PrEP 
Link to website 
 
- Free PrEP clinic at 
Redwood HEalth Center 
- Will cover PrEP for those 
without health insurance 
Link to website 

-Centralized website with all 
resources related to gender-based 
harm 
-Clear pathways for reporting, 
getting help, counseling, etc. 
-The Office of Equal Opportunity 
and Affirmative Action/Title IX 
upholds university 
nondiscrimination policies and 
processes complaints of sexual 
misconduct 
- Has a comprehensive list of 
campus, local and national 
resources 
-Victim-Survivor Advocacy has 
5 advocate staff  
Link to website 
 

UW - Prescriptions for hormone 
replacement therapy (HRT)  - 
- Referrals for surgery within 
the UW Medicine system and 
elsewhere 
- Information on navigating 
health insurance and the 
health care system 
- Short-term individual and 
group counseling 
- Clerical services such as 
letter writing for legal name 
and gender marker changes  
- Short-term mental health 
support, including drop-in 
crisis support 
 
Link to website 
Further information 

- Gender Affirming medical care 
- 7 gender-affirming primary care providers 
- 4 mental health clinicians with specialty in 
relationship issues, domestic violence, and 
sexual assault. 
- UWPD Victim Advocate program 

-PrEP appointments 
available 
Link to website 
 

-Clear pathway for survivors to 
take in getting help 
-Sexual Assault Resources Page 
-On-campus medical resources 
that include STI testing and 
treatment, emergency 
contraception, PEP 
- 15 counseling staff 
- Information on how to report  
Link to website 
 
 



 

 

WSU - LGBTQ specific care and 
appointments 
- Ability to change pronouns 
and name in medical records 
- two of our health care 
providers attended a 
symposium on culturally 
competent care for LGBTQ 
patients 
 
Link to website 

- 1 physician's assistant with specialty in 
LGBTQ care 
- Walk-in mental health crisis services 
- Victim Advocate program for sexual 
assault survivors 
 
 
 
 

-HIV testing 
Nothing specific on 
PEP/PrEP 
Link to website 

-On-campus medical resources 
that include STI testing and 
treatment, emergency 
contraception, PEP 
- Green Dot bystander 
intervention training 
- Page with all resources related 
to gender-based harm 
- List of off-campus resources  
- 24/7 crisis support services 
Link to website 

 
  



 

 

Appendix II - Student Review of Existing Online Materials Related to Sexual Misconduct 
 
Review of USC Title IX Website38 
 
Overall Assessment: The website needs many small changes to ensure it best serves students. It is currently not easy to 
access relevant information in an informative and visually compelling way. There is also a lack of transparency about who 
actually staffs the Title IX Office. There is no mention of preventing assaults via programming or education, a critical 
component to curbing our campus climate of sexual violence and misconduct. Given that the website also does not cover 
staff or faculty seeking to report protected class violations, it would be useful to note in multiple places on the site that the 
appropriate website for non-students is the Office of Equity and Diversity site. 
 
Homepage:  

- Reporting: there is no direct reporting link listed on the homepage of the Title IX website. This practice is 
common among peer universities, and can be found on many of the websites mentioned in Appendix I. It is also 
demonstrated at the end of Appendix II, where there are images included of best practice websites from peer 
institutions. The only reporting option is at the bottom of the page in the footer, and the current link does not work 
(it links to the USC COVID-19) page, despite noting “Contact the Title IX Coordinator, Gretchen Gaspari, by 
email, phone, mail or in person.” A suggested remedy would be including a button on the page with “report an 
incident” or some similar appropriate language which links to a page dedicated to reporting options. This should 
also be revised, as “Gaspari” is not the last name of the Title IX coordinator.  

- Location: The location is still listed as Stonier Hall. This is not the up to date location -- this should be revised to 
reflect the current location and the timeline of when the new location will be put in place.  

- Quotation: The quote selected for the homepage could be construed as antagonistic to survivors or those seeking 
assistance for themselves or others who have been assaulted or harassed. As is compliant with both University 
policy and legal requirements, the Title IX office serves both the accuser and the accused. However, the Title IX 
website may be highly trafficked by those seeking assistance i.e. the accuser, as the accused in formal proceedings 
will likely have already been contacted by the administration. Regardless, there are ways to include general and 
unbiased language that is not imposing. For example, The Ohio State University has as it’s tagline -- “You have 
options. Ohio State is here to help.39”  

- Name and Description of the Office: To anyone unfamiliar with Title IX both at USC or otherwise, the office 
name is a misnomer. Title IX is typically thought of to refer to gender-based violence encompassing sexual 
harassment and other forms of interpersonal violence. For students who need assistance with matters concerning 
other protected classes, it may be confusing to only have Title IX listed at the top of the page. The text regarding 
protected classes is buried at the bottom of the page in a block of text. We suggest explicitly identifying the 
purpose of the office below the office title (and long term, changing the name of the office to better reflect its 
purpose).  

- Effective Utilization of Space: There is a lot of empty space on the homepage of the website. The next page 
includes examples of peer institution websites and how they have effectively organized critical resources into 
homepages with clearly accessible information and compelling visuals.  

- Staff and Faculty: A link should be provided to the Office of Equity and Diversity.  
 

 
38 https://titleix.usc.edu/ 
39 The Ohio State University. Sex- and Gender-based Misconuduct Response and Prevention. https://titleix.osu.edu/ 



 

 

 
“Something Happened to Me...” Page:  

- It is unclear if this page is only referencing sexual assault, as the first box with links says “I was just 
(physically/sexually) assaulted.” This page should be clarified to include other forms of harassment and 
misconduct that would be appropriate to report to the Title IX Office. As mentioned earlier, the name of the office 
is somewhat of a misnomer due to the handling of all protected class cases. In order to not cause further 
confusion, it should be made clear how, when, and where to report or learn more about resources for claims of 
harm that relate to protected classes other than gender, or that did not involve being “physically/sexually 
assaulted”. 

- “I want to talk to someone, but don’t want to report yet” - this box should be clarified to note whether or not 
those reporting options are confidential.  

- “I want to report what happened” - similarly, in this box, it should also note that Callisto is a confidential 
reporting option. Additionally, “Resources” should be expanded to briefly note what type of resources this box 
refers to. 

- On this page, it lists “Title IX process” and “university investigation” but does not unify or explain what both of 
those terms mean. Streamlining language could help make the website more easy to understand for students trying 
to learn more about the conduct process and which route is appropriate for them to pursue. 

- A “quick links” box could better serve quick access -- see the included example at the end of this appendix from 
the University of Virginia.  
 

“I am (or think I am) under investigation…” Page: 
- “I want to find a confidential counselor” - this box should include an expanded description of what “resources” 

means in this context.  
- On this page as noted in the former page, it would be helpful to note what a Title IX investigation is and what a 

university investigation is. 
 

“Someone told me something…” Page:  
- On this page where it notes “faculty or staff” it would be helpful to add where student “staff” members fall, i.e.  

teaching/course assistants, student affairs workers, resident assistants, etc.  
- Additionally, for faculty and staff including a visual material such as a flow chart or infographic could be an easy 

way to streamline important information.  
 
Prohibited Conduct Page:  

- “We are committed to stopping prohibited conduct, preventing recurrence, remedying the harm, and eliminating 
hostile environments.” This is excellent language that may be useful to include on the homepage, per earlier 
suggestion.  

 
Resources Page:  

- On this page it would be helpful to revisit the University’s language policies concerning respondents and 
reporting parties. This page does not reference definitions, and individuals utilizing the website may not have 
visited other pages where definitions are listed.  

- Confidential and Private Resources: The link for confidential or private resources doesn’t actually lead to a page 
with information on how to contact confidential resources.  

- Additional items to list on this page:  



 

 

- External resources available for survivors, i.e. Peace over Violence, Know Your Title IX, Futures 
Without Violence etc. 

- Link to the prohibited conduct page and basic definitions relevant to understand seeking resources as 
aforementioned. 
 

Reporting Options:  
- This page is very brief and does not contain relevant information on how and who to report to and what each type 

of reporting requires and implies.  
- The page should list at the top information about emergency and non-emergency reporting. 
- “Title IX” links to sending an email to the Title IX office without actually explaining anything about the reporting 

process or which individual(s) you are reporting too.  
- The link to “reporting options” should be consolidated and listed on this page. It is unnecessary to link to another 

page given how empty this page is.  
- Callisto information should be listed here, i.e. ability to file in Callisto without sending the report to the Title IX 

Office and other basic information.  
- The address for the Title IX Office is not correct on this page.  
- The page does not list who the Title IX Coordinator is under “Contact information” 

 
Contact Us 

- The staff for the Title IX Office should be listed on this page. This is a civil rights office best practice and would 
increase the transparency of the office. The name of the Title IX Coordinator is not listed on this page. This 
should include title, name, and a headshot image for all relevant staff. 

 
Footer: 

- This information is out of date. It lists the wrong last name for the Title IX Coordinator and the wrong office 
location. The link on the homepage to report leads to a COVID-19 page. This information should be more present 
on the website versus being in a dark footer and should be updated to be accurate. 

- This information may be more user friendly if it is not put in a long line of text but rather separated with bullet 
points, boxed information, or other visuals.  

 
Review of USC Office of Equity and Diversity Website40 
 
Overall Assessment:  The name of the OED office is a misnomer. It should make more explicit immediately that the 
office is only responsible for compliance. Other University resources should be linked which promote equity and diversity 
on campus. The website is very text heavy and could benefit from increased visual materials, but overall delineates the 
information in a clear and understandable way. 
 
 
Homepage:  

- The information that this office only handles staff and faculty cases should be featured immediately on the site, 
not in the third paragraph of a block of text.  

 
40 https://equity.usc.edu/ 



 

 

- There should be a button that links to reporting options on each page, but particularly the homepage, per 
previously discussed best practices.  

General Notes:  
- Links to external resources would be beneficial as referenced for Title IX (Peace Over Violence, Futures Without 

Violence, etc.)  
- Including more visually represented information would be helpful to make the website more digestible. 

Particularly, a graphic would be more compelling in regards to “duty to report.” 
- The name of the office lists “equity and diversity,” which is another misnomer. Under resources, other University 

online sources regarding diversity and equity should be linked (i.e. information about programming, diversity, 
equity, and inclusion week, etc.)  

- There is no “Contact Us” page. This should be incorporated and should list all relevant staff with their name, title, 
and a headshot image.  

 
Review of Sexual Assault Response and Survivor Care Pamphlet41  
 
Overall Assessment: The intentions of this guide are unclear and the language used is not helpful to discern which types 
of assault and harassment the guide is for. There is significant unused white space that could be utilized to make the 
purpose of the pamphlet more clear. It appears from review that the guide is solely for sexual assaults so severe they 
warrant a rape kit or medical assessment. Additionally, given that this guide only provides resources for rape and more 
severe forms of assault, it would beneficial to provide resource guides for other types of sexual, gender-based and other 
forms of interpersonal violence.   
 
Specific Features Reviewed:  
Surviving Sexual Assault:  

- Presumably, someone reading this pamphlet is already a survivor. “Surviving” also feels very fatalist and 
potentially triggering – suggested terms: “resources for survivors,” “survivor information and assistance” 

Important Numbers:  
- This is redundant as those numbers are listed already, and ideally this should be combined with the previous 

section. 
- Re: intent -- is this intended for survivors or for immediate response? It would be beneficial to delineate 

emergency vs. non-emergency numbers. 
- The Title IX Office number is not the same as the number on the Title IX website – which number is correct?  

Rape Kit and Survivor Care: 
- Suggestion: Rephrase to Short Term Survivor Care, or include other survivor care resources i.e. Peace Over 

Violence services (do not wait to include that on the back of the page) 
- “Is there anything closer” – this text is confusing, as it isn’t clear exactly what it is referring to as needing to be 

closer. It would be helpful to revise to note which specific resources are far away, for people quickly glancing at 
the pamphlet (i.e. is there a SART center closer)  

Title IX / Civil Rights Website Examples from Peer Institutions 
 

The Ohio State University - Title IX Website42  

 
41 https://issuu.com/uscedu/docs/sexual_assault_survivor_information_horizontal/2?ff 
42 The Ohio State University. Sex- and Gender-based Missconuduct Response and Prevention. https://titleix.osu.edu/ 



 

 

This website homepage clearly lists all relevant information including reporting, confidential support, how to help 
someone else, and an emergency acknowledgement. It explicitly lists which types of harassment and violence are 
covered by the Office and notes that there is help available. It also lists the name of the office and under which the 
overarching university office it is housed. The title of the website clearly states the purpose of the Title IX Office.  

 

 
 
The University of Virginia - Office of Equal Opportunity and Civil Rights43 

This website explicitly states which offices are included underneath the EOCR umbrella at the top of the page. It lists 
resources for inclusion and an inclusion calendar which includes relevant events. It has been updated with timely links 

 
43 Office for Equal Opportunity and Civil Rights at the University of Virginia. 2020. https://eocr.virginia.edu/ 



 

 

that lead to appropriate pages. It has an immediate reporting button and an emergency acknowledgement on each 
page. By clicking the link to the Title IX page, it lists helpful resources and “quick links” (image two).  

 
 


